
BIRCHWOOD MEDICAL CENTRE 

PATIENT INFORMATION LEAFLET ON REFERRALS 

 

Your doctor has decided to refer you for further care at a hospital (secondary care services) or 

community based service.  This information leaflet is to try to help you achieve the best 

outcomes for you from this process.  

 

Why am I being referred? 
 

You may be being referred for an opinion on your condition from a consultant or his/her 

team, to help diagnose your condition or to help decide on the best management of your 

health problems which may include a surgical procedure.  

 

You may be being referred for an investigation (e.g. an x-ray or CT scan) or a test which 

cannot be done in primary care (e.g. gastroscopy).  

 

You may also be referred to the many community based services some of which may be 

within the practice (e.g. community ultrasound or same day access physiotherapy) or within 

other community centres.  

 

What should I discuss with the doctor about my referral?  
 

Your doctor should have discussed with you or your carer about why the referral is necessary 

and what the expected outcomes are.  You will have a choice of where you are referred.  

Please make the doctor aware of this and any other specific needs e.g. carer, social issues, 

disability etc.  It is important that the details we have about your address are accurate and any 

telephone numbers are correct.  Also let us know if you are a military veteran.  

 

I have to be referred, what happens next?  
 

Some referrals are made electronically through the Choose & Book system and some by 

referral letter.  It usually takes up to 3 days for the referral letter to be prepared and signed by 

the doctor.  Where a referral is immediate or urgent, then these are done and sent on the same 

day.  

 

When am I likely to get my appointment?  
 

Once the referral has been received by the hospital or community service you should receive 

a letter within 2-3 weeks confirming your appointment or you may receive a letter asking you 

to ring the hospital.  Usually there is a strict time frame to respond so it is essential that you 

read the letter carefully and respond appropriately.   

 

What information about me is shared with the hospital?  
 

The referral letter will include a summary of your illness to date and why the referral has 

been made and probably the expected outcomes.  The referral letter will include your name, 



address, date of birth, NHS number, telephone number, past medical history, current 

medications, allergies or sensitivities and details of investigations or tests that have been 

taken and the results.   

 

Sometimes in an emergency situation the doctor will have contacted the duty bed manager to 

arrange your assessment in the hospital.  We would then provide a handwritten letter to go 

with you or a printout of the current record; this is to ensure the receiving clinician has all the 

relevant information to provide your continuing care at hospital.  If you have agreed, doctors 

treating you at the hospital or community service can with your consent view your full 

medical records on the shared computer system TPP (System One).  

 

What if I do not receive an appointment? 
 

If you do not receive anything in 2-3 weeks then you can initially contact the hospital on 

01925 635911.  Alternatively please let the practice know and we can look into it for you.  

 

What if the outcome is not what I expected?  
 

If at any stage you feel the outcomes or experience of the hospital or community service is 

not what you expected, then you should let us know or discuss again with the doctor who 

referred you.  This important as we would want to make sure that you are receiving the best 

care at all times and we may need to help you achieve this.  

 

I have been referred for a test, when can I expect the result?  
 

If you have had bloods taken for a routine blood test the results of these tests will be back in 

approximately 10 days.  If your doctor has requested these tests are urgent then the results 

would be available within a couple of days.  If you have been referred for an ultrasound scan 

then you should expect the results back at the practice approximately 10 days after your scan.  

When you attend for all other tests you will be told how long you should expect to wait for 

the results.    

 
 

 

 

 

 


